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1.06mmue noJioxkeHusn

1.1.Hacrosmee [onoxeHue o mopsake paccCMOTpeHHs 0OpalIeH i rPaKaaH B
MyHHUMIATEHOM — Ka3€HHOM  JIOINKOIGHOM — 00pa30BATENBHOM — YUPEXKIACHHUH
nerckuii cax «Komocok» ropoackoro mocenenus Ilerpos Ban Kamsimmuckoro
MYHULHNAIBGHOrO paiiona Bosrorpaackoit obnmactu (mamee — MKJIIOVY ac
«Komocok») paspaboraHo B cooTBercTBHH ¢ DelepaibHBIM 3aKOHOM  OT
02.05.2006 Ne 59-®3 «O MOPSKE PAcCMOTpeHuss OOpalleHMil rpax/jaH
Poccuiickoit @enepanum.

1.2. TIlonoxeHMeM PperyiIMpyIOTCS TpPABOOTHOINIECHHS, CBS33aHHBIE C
peanusanuei rpaxaanuaoM P® 3akperuienHoro 3a aum Koncrtutynueit P® npasa
O0OpaileHusi B OpraHbsl MECTHOTO CAMOYNpABICHHS, yCTAHABIMBACTICH MOPSIOK
paccMoTpenns oOpaineHuil rpaxkaad B agmmunucTpaiiio MKJIOV nc «Komocok».

1.3. Opranmsanus paboThl ¢ OOpallCHUAMM TPAXIaH B aIMHHHCTPAIMIO
MJIOBY Benercs B coorserctBum ¢ Koncrurynuei PO, «DenepanbHbIM 3aKOHOM
ot 02.02.06 r. Ne 56-®3 «O mopsnxe paccMoTpenus oOpamenuii rpaxaan Pdy,
¥Ycerasom MKJIOV nc «Koocok» u HactosmuM ITonoxeHueM.

1.4, VYcranosnennbiii HacrosmuM [TonoXeHHEM MNOPSIOK PacCMOTPEHHMS
oOpaieHuii rpa¥aaH pacnpoCTpaHsercs Ha BCe O0OpalieHHs TIpaxIaH, 3a
HCKIIHOYECHHEM OOpaIlleH!H, KOTOPHIE NOUIEXKAT PACCMOTPEHHIO B MHOM TIODPSJIKE,
YCTAQHOBJICHHOM (€NEpaIbHBIMH  KOHCTUTYIIHOHHBIMM 3aKOHAMH M HMHBIMH
(enepanbHBIME 3aKOHAMM, 4 TAKKE MHCEM, WCIOJHEHHBIX HA OQHIHATBHBIX
OnaHKax yuYpeXAeHUH, OpraHM3auui, NPeNNPUATHH, NOAIHCAHHBIX WX
PYKOBOAUTENISIMH, YIIOJJHOMOYEHHEIMY HA TO JIMHAMHU, KOTOPHIE PACCMATPHUBAIOTCS
B IIOPSAZIKE, YCTAHOBJICHHOM UL OOMIEH KOPPECTIOHAECHIIHH.

1.5. Vcranoenennepli Hactosmum IlonoxkeHWeM mNOPSAOK PacCMOTPEHHS
oOpaimeHuii rpakKAaH pPaCHpOCTPAHAETCS HAa IIPAaBOOTHOIICHMS, CBS3AHHBIE C
paccMOTpeHUEM OOpallieHHii UHOCTPAHHBIX IPAXJaH U JIKI 0€3 IpaXkIaHCTBa, 3a
UCKIIIOUYEHHEM  ClIy4YyacB, YCTAHOBJICHHBIX - MEXIYHAPOAHBIM  JOTOBOPOM
Poccuiickoii @enepainu wim denepanrbHbIM 3aKOHOM.

1.6. Ilpa paccMorpeHur oOpaiieHuss He JOIMyCKaeTcs pasIiallieHHe
CBEJICHHH, CONEpXAIUXCs B OOpalleHWM, a TaKKe CBENCHHH, KacaroluXcs
YacTHOW JKM3HHM rpakiaHuHa, 0e3 ero cornacus. He sBnsercs pasriameHdeM
CBEJCHHH, CONepKaIIMXCs B OOpaIlleHHH, HAlIPaBJICHHE MUCHMEHHOTO OOpaIIeH s
B IOCYJapCTBEHHBII OpraH, OpraH MECTHOIO CaMOYTPABJICHUS WIH JODKHOCTHOMY
NHILY, B KOMIICTCHIIHIO KOTOPBIX BXOAHT PELICHHE MOCTABJICHHBIX B OOpalleHHE
BOIIPOCOB.

1.7. Anmunuctpanus MKJIOY nc «Konocok» CHCTEMAaTHYECKH aHATH3UPYET
u 00001maeT 0OpaineHus rpakaaH, COASPKAIHECS B HUX KPUTHYECKHE 3aMEUaHMts,
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C LENBI0 CBOCBPEMEHHOIO BEHIIBJICHHUS M YCTPAaHEHHS TNpPUYHH, MOPOXKIAIOIINAX
HapyIICHHE MPAB ¥ OXPAHAECMBIX 3aKOHOM HHTEPECOB TPaXIaH.
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2. IIpaBo rpaxnaH Ha oOpaiieHue.

2.1. I'paxknane UMEIOT NpaBo 00paNATHCS JTUYHO, B yCTAHOBICHHOM QopMe, a
TaKXKe HANpaB/IATh HHIWBULYAJIbHBIE M KOJUICKTUBHBIE MUChbMEHHbBIE OOpaIeHus B
aaMuauctpanuo MKJIOV nc «Komocok» 1ubo T0IKHOCTHBIM JIALIAM.

2.2. I'paxnane peayu3yloT IpaBoO HA oOpaiieHHe CBOOOIHO U JA0OPOBOJIBHO,
He Hapyluas HpaB ¥ CBOOOBI IPYTHUX JIHII.

2.3. ®opma obpamecHus rpaﬁcnaHaMn BBIOMPAETCS CAMOCTOSATEIBHO.

2.4. PaccmoTpenue o0palnenuii rpaxaaH oCyecTBIseTcs GeCIIaTHO.

2.5. Ilpu paccmorperun oOpamenus B aamuaucTpauno MKJIOY nc
«Konocox» rpaxaaniH UMeeT NpaBo:;

- NOpEeACTaBiATh JOMNOJIHMUTENBHBIE JOKYMEHTHI M MarepHajsl, Jmbo
obpaiarsces ¢ mpocs00ii 00 UX HCTPEOOBAHKH.

- 3HAaKOMHMTECS C JOKYMCHTAMH W  MarepualaMH, Kacalol[MMHCs
pPaccMOTpeHHs 0OpaIeHUs], ECIIH 3TO HE 3aTParuBaeT Mpasa, CBOOOIBI U 3aKOHHBIE
MUHTEPECHl JIPYIHX JIMIl, €CIH B YKa3aHHBIX [OKyMEHTaX W MaTepuaiax He
COZAEPIKATCs CBEICHUS, COCTABJISAIOIIME FOCYAAPCTBEHHYIO UM HHYIO OXPaHIEMYIO
denepanbHBIM 3aKOHOM TaKHY.

- TIOJly4aTh NMUCBMCHHBIH OTBET II0 CYIECTBY IOCTABJIICHHBIX B OOpallieHHe
BOINIPOCOB, 33 HCKIIOYCHHEM CIIy4aeB, YKAa3aHHBIX B ILIL5.4, 5.8 HacTodInero
ITooxkennss yBeNOMIIECHHE O MEpeaipecalid IHMCHbMEHHOIO OOpalicHus B
rOCYJapCTBEHHBIC OPraHbl, OPraH MECTHOTO CaMOYIIPABJICHUS WU JOJDKHOCTHOMY
JHLY, B KOMIIETEHIIHIO KOTOPHIX BXOAHUT PEIIECHHE NMOCTABICHHBIX B OOpalleHuu
BOIIPOCOB.

- oOpamarkcs ¢ kalo00i Ha TPHHATOC O OOPAIIEHHIO pELICHHE HIIH
aeicTBue (Oe3qeHCTBUE), a TAKKE C 3asBJACHUEM O MPEKPALIEHHH PACCMOTPEHHS
obOpatneHusi.




3. Tpe6oBaHHA K INCbMEHHOMY O0palIEeHHIO

3.1. B nuceMeHHOM OOpalieHUW TrpaxaaH B 00A3aTENHHOM MOPSAKE
YKa3bIBa€TCAd HAUMEHOBAHUWE OpraHu3anud, Jubo ¢amMuwius, KHMs, OTYECTBO
COOTBETCTBYIOIIET0 JODKHOCTHOIO JMIA WK €r0 JIOJDKHOCTh B aJIMHHUCTPALAU
MKJIOY nc «Konocok», a Takke CBOKO (aMIIHIO, UMs, OTYCCTBO, MOUYTOBHIN
aapec, I0 KOTOPOMY IIOJDKEH OBIThb HAampaBJieH OTBET, YBEIOMIICHHE
nepeanﬁecamﬂ/l oOpamieHus, HW3/IaracT CyTh MPEANOXKEHUs, 3aABICHHS WK
XaJlo0bl, CTABUT JIMYHYIO OJUIKCH U 1aTYy.

3.2. B ciny4yae He0OXOAUMOCTU B OATBEPKACHHE CBOMX JOBOJAOB IPaXKIaHUH
10 NMCHBMEHHOMY OOpAIllEHHIO TNMpHIAaraeT AOKYMEHTHI M MaTepHaibl JUO0 MX
KOIIMH, KHW)KKH U OPUTMHAJIBI MHBIX JIOKYMEHTOB, IPUIIOKCHHBIC K 00paIlEHUsIM,
BO3BpAIIAIOTCs 3asABUTENSM 110 UX ITPOCKOE.

3.3. Obpaiwenue, noctynusiice B Anmuuuctpanuo MKJIOY ac «Koaocoxk»
110 “HHOPMALMOHHBEIM CHCTEMAM OOLIETO MONb30BAHMS, TOMJIEKHUT PACCMOTPEHHIO
B IIOPSLIKE, YCTAHOBIIEHHOM HacTosmuM [lonoxenuem.

34. T'paxpanuH  HampaBjseTr  CBO€  NHCbMEHHOe  obpainenue
HenmocpeACTBEHHO Ha uMs 3aBenytomero MKJIOY nc «Konocoxk» unm ero
3aMECTHTENEH, B KOMIIETCHIMM KOTOPBIX BXOJMT PENICHHE I[TOCTABIECHHBIX B
o0paleHUuH BOMPOCOB.

3.5. IlncemeHHOe oOpalleHne MOMIEeKHUT 00A3aTeIbHOW pEerucTpalvu B
TEYEHUE TpEX JHEH ¢ MOMEHTa MOCTYIUICHHUS. Bce mnocrynaromue B
anmunucTpainio MKJIOVY ac «Konocok» mnHChbMEHHBIE oOpallleHHs TpakIaH
TIPUHAMAIOTCS], YYMTBIBAIOTCS, PETHCTPUPYIOTCA. PervcrpanuoHHBIN UHIEKC
o0palIeHUs TPaKJaH YKa3bIBACTCs B MUCHEMEHHOM OOpallCHAH.

3.6. IluceMa rpaxaaH ¢ TOMETKOH «JTUYHO» TOCE MIPOYTCHUS aapecaToM, B
Clly4ae, €CIH B HHX CTaBATCS BOIPOCHL, TpeOyromue O(UIHANBHBIX OTBETOB,
[IEPEIAIOTCS HA PETUCTPALMIO B YCTAHOBJIEHHOM MOPSIIKE.

3.7. ITucemenHOe oOpaleHue, coaepxalinee BOnpochl, pEIIEHUE KOTOPBIX HE
BXOIUT B KomrereHuuio aamunuctpauud MKJIOY nc «Konocok», MOMIEKUT
[IEPECBUIKE B TEUEHHE CEMH JHCH CO JHS pErMcCTpalii B COOTBETCTBYIOUIHI OpraH
UM COOTBETCTBYIOIIEMY IOJDKHOCTHOMY JIHILY, B KOMIIETEHIIUIO KOTOPOTO BXOJUT
pellEHNE TIOCTAaBIEHHBIX B 00palieHuU BOIPOCOB, C YBEAOMIIEHHEM TpakJaHUHA O
nepeaapecanuy ero oOpamieHus, 3a MCKIIIOYEHUEM ciIydasi, yKa3aHHOro B ILIL 5.4,
5.8 Hacrosmero ITonoxenus.

3.8. 3ampemraeTcs HanNpaBisATh KATOOBl TPaXJaH HA PACCMOTPEHHUE TEM
JOJDKHOCTHBEIM JuuaM aaMunucrpauun MKJIOY nc «Komocok», pemeHue uiu
JeictBre (0e31eicTBUE) KOTOPHIX 00XKayeTC .



4. PaccmoTpenue o6panienuii rpaxiaH, noAroTOBKa OTBETOB

4.1. Ob6pamenue, moctynusmiee 3aeeayroiemy MKIOVY nc «Komocox»,
HOJJICKHUT 0053aTENEHOMY PACCMOTPEHHIO.

4.2. Vwuer, perucrpaiys, XOI pPacCMOTPEHHs OOpalleHHs IpaxIaH
OCYIIECTBJISIIOTCS 3aBEIYIOLHM C 3aHECCHHEM B XKYPHAJL.

4.3. 3asenyromuit MKJIOV nc «Konocok»:

- obecneumBacT  OGBEKTHBHOE, BCECTOPOHHEE K CBOCBPEMEHHOE
paccMOTpeHHe oOpaiieHus, B 'cnyqae HEOOXOIMMOCTH — W C Y4YacTHEM
rpakJaHMHa, HAlIPABUBILETO O0paIlCHHUE;

- 3aNpallkBacT HEOOXOAUMBIE Il PACCMOTPEHHs O0OpaIlEHHs HOKYMEHTHI U
MaTepuaiiel B APYrUX OpraHax Wy ApyTMX NPENNpHATHH W OpraHu3aiyii ropoja,
32 MCKIIOYCHHEM CYJIOB, OpPraHOB JO3HAHWS U OPraHOB MpPEIBAPUTEILHOIO
CJIEIICTBUS;

- TPWHUMACT MEphl, HAIPABJICHHLIE HA BOCCTAHOBICHME WM 3aIMTY
HapYICHHBIX MPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPAKIAHHHA;

- JIacT NHUCBMEHHBIC OTBETHI 10 CYIIECTBY IOCTABICHHBIX B 0OpalieHuu
BOIIPOCOB;

- YBEAOMIISET rpaXKIaHWHA O HANIPABJICHUH €r0 OOpAIeHHS HA PACCMOTPEHME
B JIDYTO# OpraH Wi JApyTHe NPEANpPHUATUSL U OPTAHM3alUK TOPOJA B COOTBETCTBUH
C MX KOMIIETEHLUEIA,

4.4. Yupexienus, NpeiNpUATAS ¥ OPTaHW3ALMA PalioHa N0 HANPABICHHOMY
B YCTaHOBJICHHOM TMopsnke 3ampocy 3aseayromero MKJIOY ac «Komocoky,
paccmarpuBaiomiero oOpameHue, 00s3aHbl B TeyeHue 15 mHel mpenocTaBisTh
JAOKyMCHTBI M MaTepHuaibl, HEOOXOOMMBIE A PacCMOTpeHHS oOpameHus 3a
HCKITIOYCHHEM JOKYMEHTOB M MAaTCpPHAIOB, B KOTOPBIX COAEPKATCS CBEICHMUS,
COCTaBIISIIOINHE TOCYAAPCTBCHHYIO MM OXDaHAEMYIO (elepaibHbIM 3aKOHOM
TaiiHy, ¥ JUis KOTOPBIX yCTaHOBIIEH 0COObIi MOPAI0K NPEI0CTABICHHUS.

4.5. OtBeThl Ha OOpallleHHs TPaKIaH, MPUCIAHHBIE HA MMSI 3aBE/yIOLIEro
MKJIOY nc «Konocok», rorosrcs Ha O6GIaHKe YUPESKICHHS 3a MOIMHCHIO
3asenyromero MKJIOY nc «Konocok» U perucTpupyroTcs B KypHaJI€.

4.6. OTBETBI JOKHBI CONEPXKATh KOHKPETHYIO M YETKYIO HH(OPMALHMIO II0
BCEM BOIIPOCaM, IMOCTABJICHHBIM B OOpalleHuy Tpaxmad. Ecid 3asBHTENO JaH
OTBET B YCTHOH QopMe, TO B MaTepranax, MPHIOKEHHBIX K 0OPAICHHIO, JODKHO
OBITE 3T0 yKasawo. Eciu maeTcs mpOMexyTOUHBIH OTBET, TO YKa3hiBAETCS CPOK
OKOHYATEIBHOTO PEIIEHHS IIOCTABIEHHOTO BOIPOCa.

- 4.7. OrBeThl, MOATOTOBICHHBIE HA OCHOBAHMH IIPABOBHIX JIOKYMEHTOB,
AOJDKHBI  COACPKATh PEKBU3UTHl 3TUX [JOKYMEHTOB C YKa3aHMEM JaThl U
HauMEHOBaHHA.




4.8. OTBET HAa KONITEKTHBHOE O0pallleHHe OTIpAaBIsETCS HA HMS IIEPBOIO
TIOAMHUCABIICTO €ro JIMIA, ECH B IIMCbME HE OTOBOPEHO KOHKPETHOE JHI0, KOMY
HAJJICKHUT J1aTh OTBET. ‘

4.9.01BeT Ha oOpallleHHe, MOCTyNUBILICE B AJIMUHHUCTpALHIO MKJIOY nc
«Ko10cok» no HHbOPMALMOHHKIM CHCTEMaM 061ero NI0JIb30BAHUS, HAPABIIACTCS
110 IIOYTOBOMY ajapecy, yKa3aHHOMY B 06paleHuy.

4.10. Obpamenus TpaxaaH nocre wux PacCMOTPEHUS] UCHOIHUTENSIMHA
BOSBPAIAKOTCA CO BCEMH OTHOCSUIMMHCS K HAM MaTepHalaMH 3aBEAYIOMIETO
MKJOY ac «Konocoky, KOTOPHIA (OPMHPYET Jena, B TOM YHCIE C OTBETOM
3AABUTEINO B CITy4ae, eCliM JaBaloCh MOpyYeHHe HHGOPMEPOBATE PYKOBOACTBO 0
PE3ynbTaTax pacCMOTPEHHS.

4.11. B MKJIOY 1c «Komnocox» YCTaHABJIUBACTCS CIEAYIOIHUHA MOPSHOK
BU3MDOBAHUS MMOArOTOBJICHHEIX OTBETOB Ha 0OOpaleHHUs TPaXIaH 3a MOIITHCHIO
3aBeqyromero MKJIOY nc «Konocox» u ero samectuteneii:

- Ha BTOPOM OK3EMIUIIPE OTBETA 3ajABUTENIO B JIEBOM HIDKHEM yIiIy
YKasbIBaCTCA (aMHIMS W TOIIHKCH UCTIOJIHUTENS, HOMEP €ro ciysxeGHoro
TeNeOHa, a TaKKe NPOCTABJISIOTCS BH3EI PYKOBOOMTENICH, yJacCTBOBABIIHUX B
TIOITOTOBKE OTBETA, C paCIIHGPOBKOM (haMumii.

- Ha K&KIO0M 00palieHUH [10CIIE OKOHYATEIEHOr0 PEHICHHUA U €ro UCTIOHEHUS

IOJDKHA OBITH OTMCTKA JaTa ! JHYHASA IIOANHUCH JOJIXKHOCTHOT'O JULa, ITPUHSABIIETO
9TO PEINCHUE.
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5. Ilopsaaok paceMOTpeHMsl OTAEILHBIX 06paIIeHuil

5.1. Obpamenus rpaxaaH, mocrynusmme 3apenyomemy MKJIOY nc
«Ko1ocok» U3 cpencTB MaccoBoi HHGOPMAIMH, PACCMATPHBAIOTCS B HOPSIKE U
CPOKH, IPEeIyCMOTPEHHbIE HacTosmuM ITosoxxeHueM.

5.2. B cimyyae ecnu B NECBMEHHOM OOpAaIEHMH HE YyKa3aHa bamumus
TPOKNAHNHE, HANpPaBUBLIErO OOpalleHHWe M IIOYTOBBI aApec, MO KOTOPOMY
JIOIKEH OBITH HATIPABIIEH OTBET, OTBET Ha oOpalleHue HE JAeTcs 3aBeNyIOLIMM
MKZIOY nc «Konocox», NPUHMMAETCS pEIIEHHE O CIOHCAHHM JAHHOTO
oOpalneHust.

53. Ecmu B yKa3aHHOM OOpalleHUM CONEPXKATCH  CBENEHHS O
TIOArOTaBJIMBAEMOM, COBEPIIAEMOM MIIM COBEPIICHHOM MPOTHUBONPABHOM ACSHUM,
4 TaKKe O JHULE, ero IOAroTABIHBAOIIEM, COBEPIIAIOMEM WIH COBEPIIMBILIEM,
oOpalleHHe NOMIISKHT HANPABIEHHIO B OPral B COOTBETCTBHH C  ero
KOMIICTEHIIUEN.

5.4. O0pawmenue, B KOTOPOM OGKaTyeTcs cyneGHoe pelieHne, BO3BpaInaeTcs
TPAXIAHUHY C€ pasbACHEHMEM IIOpsAKAa O0XaNOBaHUS NAHHOIO CyaeGHOro
PEILLCHHUSI.

5.5. Ilpn momydYeHHUH NHCHMEHHOTO OOpamIcHUs, B KOTOPOM COJIepXKaTCs
HCLICH3YPHEBIE, OCKOPOWTENIBHBIE BBIPAXKEHMS, YIPO3Hl KU3HH, 3XOPOBBIO HIIH
MMYIIECTBY NODKHOCTHOI'O JIMIIA, @ TAKXE YIICHOB €r0 CEMbH 3aBENYIOLIMIA BIIpaBe
OCTaBUTH OOpaineHne 6e3 0TBETa MO CYLIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB H
COOOIINTh TPaXAAHMHY, HANPABUBIIEMY OOpAIICHHE, O HEIOILyCTUMOCTH
3JI0yTIIOTPEOICHUS TPABOM.

5.6. Peulenye o cmHcaHuy MaHHOTO OOpAINEHHUS U HaIpaBJICHUH COOOIIECHUS
3ajABMTCITIO O HEOMYCTUMOCTH 3JIOYNOTPEOICHHUSI NpPaBOM NPHHAMACTCA U
noamuceiBaeTed 3apeayromuM MKJIOY ac «Konocok» uian 3aMecTHTeIEM.

5.7. B .cay4ae, eCiM TEKCT NHCHMEHHOrO oOpaiieHnss HE MOAAAETCS
IPOYTEHHUIO, OOPALICHHE HE MONEKUT HAMPABIEHHUIO HA PACCMOTPCHHUE M OTBET HA
HET0 HE JaeTcs. 3asBUTEMO 00 STOM COOOIIAETCS, ECIM €ro (haMUIIHS U IOYTOBbIH
4apeC MOAAAIOTCSA NPOYTCHUIO. PelieHHe O CNMCaHWM AAHHOTO OOpPallEHUS H
COOOIICHMH 3asABUTENIO NPHHMMAIOTCA W IOANHCHIBAIOTCS 3aBEAYIOINM HIIH
3aMECTUTEIIEM.

5.8. Obpamenns rpaxaaH, MOCTYNHBIIHE OT OIHOTO M TOTO JKe JIMNA [0
OZHOMY M TOMY JX€ BOIIPOCY, €CIIM CO BPEMEHM MOAAYH MEPBOr0 0OpaILEHNs UCTEK
YCTaHOB/IEHHbIH HACTOAWUM [loI0KEHIEM CPOK PaCCMOTPEHHUS WIIM 3asBUTEND HE
COITaceH C IPHHATHIM I10 €0 00PALICHUIO PEIIEHUEM, CYHTAIOTCS IOBTOPHBIMH.

5.9. Ilpu pabote ¢ MOBTOPHBIMM OOPAICHAAMU JIEJIONIPOU3BOIUTEND

hopMupyeT meno ¢ yxke MMEIOIMMHCS JOKYMEHTaAMH MO OGDAIEHHSM NAHHOTO
3aABUTE]IA.

g
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5.10. He cumTaroTCs MOBTOPHBIMEU OOpalllcHUs] OAHOIO W TOr'0 e 3asBHTEN,
HO TIO0 pa3HBIM BOTIPOCaM, a TaKKE€ MHOTOKPATHHIE — M0 OJHOMY H TOMY K¢
BOIPOCY B ClIy4ae, €CIM NpPUYHHBL, 110 'KOTOPHIM OTBET IO CYIIECTBY
IOCTAaBJICHHBIX B OOPAIICHHH BOMPOCOB HE MOT OBITh J[aH, B MOCICAYIOIIEM ObLIN
YCTPAHEHBI, IPaXJaHWH BIpPAaBE BHOBb HAMPABHUTh OOpAIICHUE 3ABEAYIOMICMY
MKJIOY Ic «Komocoky.

5.11. B ciyuae ecnu B MMCHbMEHHOM OOpalIEHMH TPAXKIAHUHA COAEPIKUTCS
BONIPOC, HA KOTOPHIi €My MHOTOKPAaTHO [aBAINCH IUCHMEHHBIE OTBETHI IIO
CYUIECTBY B CBS3H C PpAHEC HANpPABICHHBIMH OOpallCHUSIMH, M IMPH 3TOM B
o0OpallleHHH HE MPHBOIATCS HOBBIC JOBOABI MIIH OOCTOSTENLCTBA 3aBEHyOIIHH
MKJIOVY 1ac «Komocok» BIpaBe MNPUHATH pelieHUEe O O€30CHOBATEIBHOCTH
OYepEeIHOrO OOpalleHNs W NPEKPALICHUH TIEPENMUCKH ¢ TpakaaHuHOM. O JaHHOM
PEIICHHAU YBEAOMISECTCS MpaXK/IaHWH, HapaBUBIIUH OOpalleHueE.

5.12. B cnydae ecnm OTBET HO CYHIECTBY IIOCTABJICHHOTO BONpOCa B
ofOpammeHud HEe MOXeET OBITh JaH Oe3 pasriialleHHs CBEACHUM, COCTaBJIIOMIMX
oxpaHsAeMyl0 (¢eacpalbHbIM 3aKOHOM TaiiHy, TIpaXXIaHWHY, HalpaBUBILEMY
oOpaineHue, coo0maeTcss 0 HEBO3MOXHOCTH JaTh OTBET IO CYIIECTBY B CBS3H C
HEJOITYCTUMOCTBIO pa3IilallieHus YKa3aHHbIX CBEJICHAMN.
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6. Cpoku paccMoTpeHHs 00palieHHH U YBeAOMJICHHE 3asBUTEJIeH

6.1. OOpawenus, nocrynuBinue 3asenyrormemy MKJIIOY nc «Komocok»,
paccMaTpUBalOTCA B CPOK A0 OJHOTO MecAlld CO AHA UX PErHCTPALMK, €CJIM UHOU
CpOK (MEHBINWMI) HE YCTAHOBIEH pPYKOBOJUTENEM JIMOO €ro 3aMECTHTENIEM.
OOpaieHust, He TpeOyOIMUE MOMOTHUTEABHOIO M3YYEHHS M [POBEPKH,
paccmarpuBaroTcss  OesoTmararenbno. O pesynpTarax — pacCMOTPEHHS
YBEIOMIIAIOTCS 3aBUTEH. ' '

6.2. B HCKIIOUUTENBHBIX CIIy4asX PYKOBOIUTENIb BIIPaB€ MNPOMJIUTH CPOK
paccMoTpenus oOpatneHus He Oonee ueM 3a 30 OHEH, YBEIOMHMB O MPOICHHH
CpPOKa €ro pacCMOTpPEHHUs Ipa)KIaHWHA, HampaBuBliero obpamenue. Ilpomrenue
Cpoka 0(opMIISETCS UCTIONHUTEIIMA HE MEHEE YeM 3a TATh JHEH 10 UCTEYeHUS
CpOKa pacCMOTpPEHHUs 00palleHuUS.
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7. Opranuzanusi paGoThbl N0 JHYHOMY NPHEMY IPAKIAH

7.1. I'paduk u nopsaok auasoro mpuema rpaxaad B MKJIOY nc «Konocok»
YCTaHABJIUBACTCS PyKOBOAUTEIIEM.

7.2. Ilpu JaU4HOM TIpHEME TPAKIAHHH IPEIBABIAET  JAOKYMEHT,
YJIOCTOBEPAIOMINNA €ro JTUIHOCTD.

7.3. Tlo BompocaM, He BXOAAIIMM B KOMIETEHIHMIO 3aBeaytomero MKIOY nc
«KOMocoK», 3asBUTENSIM PEKOMEHyeTc O0OpaTuTbcs B  COOTBETCTBYIOLIME
OpraHbl, YYpEXKICHHUS, OPraHU3aLINH.

7.4. Bo BpeMs 3aliCH Ha NPUEM 3aBEAYIOIMUHA 3aNONHACT KAPTOYKY JTHIHOTO
npueMa rpaxaanuHa [lpunoxenue Nel, B KOTOpYHO 3aHOCHTCSA COAEpKaHHE
oOpailieHust TPaXAAHWHA HA JIMYHOM IIPHEME, a TaKXKe PE30JIIOUUs BEIYIICTO
OpHEM, C MOPYYCHHEM AOIDKHOCTHOMY JUIly. IIpH HeoOXoauMOCTH rpakaaHam
nmpeaiaracTcsd HW3J0XKHTh CyTh Bompoca B MHCBMEHHOM BHie. IInceMeHHoe
o0pallicHUE B 3TOM CITy4ae PErUCTPUPYETCS ¥ pacCMaTprBacTCs B YCTAHOBIEHHOM
MOpsAIKe, a B KapTOuke nenaercs OTMeTKa «OCTaBIE€HO 3asBIICHHUE» M Jara
PETUCTPALIH.

7.5. B cnmy4yae ecnum H3IOXKEHHBIE B YCTHOM oOpameHuM (ATl U
00CTOSATENLCTBA SIBASAIOTCS OYEBUIHBIMU M HE TpeOYyIOT IONONHHUTENBLHOM
MIPOBEPKM, OTBET Ha 0OpaIllEHUE C COTJIACHs TPaXkKIaHNHA MOXKET OBITh JaH YCTHO B
X0Jle JUYHOTO TpHEMA, O YEM [EJacTCs 3alHMCh B KapPTOYKE JUYHOIO INpHUEMA
rpaxjaHdHa. B OCTanbHBIX Clydasix [JAeTcsi MHUCbMEHHBIA OTBET IO CYIICCTBY
OCTaBJIEHHBIX B OOPAIICHNH BOMIPOCOB.

7.6. IIpu TOBTOPHBIX 0OpalieHUsIX NOAOUPAIOTCA UMEIOIMECS MATEPHAIIEI 110
IIEITy 3asBUTEIIS.

7.77. B xoie JHYHOrO NpPHEMa TPAXKAAHWHY MOXKET OBITb OTKa3aHO B
JTallbHEHIIEM pacCMOTpEeHHH OOpallleHus, €clid €My paHee ObLI JaH OTBET IIO
CYINECTBY TQCTABIIEHHBIX B 00paIieHUN BOIPOCOB.

7



B N O N aF O A O N A = A B B A N B EE D BE

8. Pa6ora c oOpanenusiMu, OCTAB/IEHHBLIMH HA KOHTPOJIb

8.1. OOpameHus, B KOTOPBIX COAEPIKATCS BOMPOCHL, HMEIOIHE GONBIIOE
OOLIECTBEHHOE 3HAYEHHE, COOOIIAETCS 0 KOHKPETHBIX HAPYIICHHAX 3aKOHHBIX
IIpaB U NHTEPECOB IPaXkJaH, Kak npasuio, craBarcs Ha KOHTPOJIb.

8.2. Ha xoHTponpHBIX OOparmeHusx craBsrcs momerkd «KOHTPOJIb» wu
«(JIOJJIEXUT BO3BPATVY».

8.3. JIOIKHOCTHOE JNHIO0 — MCHOJHUTENIb B YCTAHOBIEHHBIE CPOKH
paccMaTpHBacT KOHTPOJIbHOE oOpameHue, WHQOPMHpPYET O pesysbTaTax
3agenytomero MKJIOY nc «Komocok» mu6o 3amecTHTENs, TOTOBUT OTBET
3asBHTENIO.

8.4. Eciiu B ofpatiieHusx rocyJapCTBEHHBIX OPTaHOB COAEPXKATCH MPOCHOBI
IpOMH(GOPMHPOBATE MX O PE3YIbTATaX PACCMOTPEHHS IPAXKAAH, TO HCIIOJHHUTEND
TOTOBUT OTBET M MM. Kak MpaBH/IO, 3TH OTBETHI IMOAMMCHIBAIOTCS 3aBEIYIONIAM
MKJIOY nc «Komocox». 3asemyrommii MKJIOY nc  «Komocoky» BIIpaBe
OpCIUIOKUTE ~ WCHOJHUTENIO  MPOJO/KHTH  pabOTy ¢ IIPOBENCHHEM
AOMOMHUTEIIBHBIX IPOBEPOK HIIH IMOCIE HOANMCAHUS OTBETa CIHCATh MATEPHANbI
IO pe3yJIbTaraM pacCMOTPEHHS 0OpalleHusl.

8.5. Obpainenne cunATaeTCs MCTIONHCHHBIM M CHUMAETCS C KOHTPOIS, €CiH
PacCMOTPCHBI BCE IOCTABJICHHBIC B HEM BOTIPOCHI, IPUHATH HEOOXOAMMBIE MEDHI,
3ajABUTENSAM JaH OTBET.

8.6. [TucemennbIe 00panIeHUs, Ha KOTOPBIE AAIOTCS POMEKYTOYHBIE OTBETHL,
C KOHTPOJIs HE CHHMAIOTCS. KOHTpOsb 3aBepIuaeTcs TOJNBKO HOCE BBIHECEHHS W
OPUHATHAS HCYCPIBIBAIOIIMX MEP 10 PA3PEIICHHIO TPEAIOXKEHNS, 3aIBICHHUS,
KanoObl. PemeHne o cHATHM ¢ KOHTpOMNA HpvHUMaeT 3aBemyromuii MKIOVY nc
«Konocoxy.

8.7. KoHTpombHBIE 0Opamenys I0JKHbI CONEPXaTh KOHKPETHYIO U YETKYIO
MH(QOPMALHIO.[I0 BCEM BOMPOCAM, IOCTABICHHBIM B OOPAILEHHIX [PaY IaH:

- €CJIM CPOKM PACCMOTPEHUS MPOJIEHBI, TO JOJDKHBI OBITh YKa3aHbl IPHYMHEI
M OKOHYAaT¢NbHAas JaTa pacCMOTPEHHUs, II0 HCTCYEHUH KOTOpOH Oyner
AOTIOJTHUTENIFHO COODIIEHO O NPOoAENaHHo# pabore;

- B OTBETE NOJUKHO OBITH YKAa3aHO O TOM, YTO 3asBHUTE]b B TON WM MHOM
dbopme npoundopMUPOBaH 0 pe3yIbTaTaX PACCMOTPEHHS;

- OTBET 3aABHTENIO OAITUCBIBACTCS PYKOBOAMTEIIEM;

- K OTBETY NPHUKIAABIBAETCH OPUIMHAT PACCMOTPEHHOTO OOpaIeHHUS
rpaXxJaHuHa, eciav Ha HeM ctouT mramn «[TIOJJJIEXKUT BO3BPATVY ».
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9. KonTpob co0.1101eHHs NOPAAKA PACCMOTPeHMs! o6paienuii

9.1. JIomKHOCTHOE JUI0 B NpEAENaX CBOEH KOMIICTCHIMH OCYIIECTBISET
KOHTPOJb COOMIONEHHS HOpAOKA pPaccCMOTPEHHs OOpamieHui, aHaTH3HpyeT
COZIEPKaHUE, MOCTYNAONINX 00paleHuii u uadopmupyer 3asexyiomero MKJIOY
ac «Konocok» o HapymeHHSX HCIOIHUTENBCKON TUCHATIIAHEL

9.2. 3asenyrommii MKJIOY nc «Konocok» NpHHHMAeT Mephl 10
CBoeBpeMeHHOMy BBISBJICHUIO U -yCTpaHeHI/IIO IIPHYKH HAPYLICHHS MpaB, CBOOO U
3aKOHHBIX HHTEPECOB IPaXKIaH.

9.3. Jluua, BMHOBATHIE B HAPYIICHHM MOPS/KA PACCMOTPEHHsS OOPaICHHIA
TPaXJaH, H3IO0XKEHHOro B HacrosgmieM [lomoskeHWH, HeCyT OTBETCTBEHHOCTH,
PEeXYy CMOTPEHHYIO 3aKOHOJIATENLCTBOM PO,
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10. Xpanenne MaTepHaIoB Mo 00palmeHusaM IPaXcIaH

10.1. 3asenyrommit MKIIOY nc «Koaocok» ocCylIecTBIsET XpaHEHHEe M
HCITOJIb30BaHUE B CMIPABOYHBIX H MHBIX LIEJSX MPEUIOKEHUM, 3asBIICHHM U Kan00
TPaXKJaH.

10.2. BHecTH B HOMEHKJIATYpy >KypHAI PETHCTPAlMH MO OOGPALICHHUIM
TpaxKaaH.

10.3. OTBeTCTBEHHOCTD 32 COXpPaHHOCTh JIOKyMEHTOB II0 OOpaIlcHHIM
TpaX<IaH BO3JIaraeTCs Ha CTapIIero BOCIIUTATELA.

10.4. YcraHaBnMBaeTCs CPOK XPAHCHHS NPELIOKCHUM, 3asBICHUI, Kai06
T'PaKaaH ¥ JOKYMEHTOB, CBA3aHHBIX C HX PACCMOTPEHHEM H Pa3speICHHEM — 5 JIET.
B He06X0nuMBIX Cilydasx 3KCIIEPTHOM KOMHCCHEN MOXET GBITH IPUHSTO PEIIECHHE
00 yBE/IMYEHHH CPOKA XPAHEHHUS WK O IOCTOSHHOM XPAHEHHUH HAuGoNee EeHHBIX
IIPEIJIOKEHUHN IpaKaaH.

10.5. Ilo WCTEYEHWH YCTAHOBICHHEIX CPOKOB XPAHEHHS HOKYMEHTBI II0
NPCATIOKCHUAM 3asBJICHIAM M Xano0aM TpakAaH MOMIEKAT YHHYTOXKECHHIO B
COOTBETCTBMM C YTBEPXK/JICHHbIM DenepanpHOil apxuBHOM ciyx6oit Poccnu
06.10.2000 r. TlepeyneM THIOBBIX yIpPABIEHYECKHX TOKYMEHTOB, obpasyromuxcs
B ICATENIBHOCTH OPraHu3alMy, ¢ yKa3aHUEM CPOKOB XPaHEHMSI.

10.6. Xpaunenne nen y uctonHuteNei 3anpermaercs.

10.7. Obpaiuenus rpakaaH MOTYT HANPABJIATHECS B apXHUB 0e3 paccMOTpEHUs,
CCIH B HHX COACPKATCS PpacCyXkJICHHS IO M3BECTHBIM NPOOJIEMaM Wi
[IOAHUMAIOTCA YK€ PEIICHHBIE BONpPOCH, HE TPEOYIOIIME IJOMOIHHUTEIHHOIO
PacCMOTPEHMS, a TaKkKe OECCMBICTIEHHBIE 10 COAEPKAHUIO.

10.8. Pemmenue o cniucaHnu yKa3aHHbIX 0GpalleHAH IPHHAMAET 3aBENYIOIUH
MKJIOV nc «Konocok».




ITpunoxenue Nel

KAPTOYKA JJHYHOI'O IIPHEMA I'PAXKIAH
3ABEAYIOMAM AETCKAM CAJIOM |,

Hara mprema ' ;
®.1.0. rpaxnanuna
Mecto paGoter
Jomanmuwit aapec
Tenedon
Coneprxanne ycTHOTO O0pauenus

Pe3ynbrar paccMOTpeHHS yCTHOTO OGpaINEHAS IPaXIaHHHA
1.Komy otmpaBnero (pesomomnus)

|
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2.JlaTa HCONHEHHS
3.JlonoTHATENEHEI KOBTPOJIE
4.CHATO ¢ KOHTPOIIA
5.Pesynbrar
6.Jlata, JODKHOCTD HCIIOMHHTENN

7.01 rpaxnanHHa IPHHATO MACEMEHHOE 3aspienne ([Ipanaraercs)
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